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Complaints Procedure

In the interest of all parties, pupils, parents, teachers, volunteers and administrators a complaints
procedure is in place.

In the event of a complaint, please follow the guidelines below to ensure the complaint can be
addressed in a timely and efficient manner.

If an issue arises, this needs to brought to the attention of your child’s teacher first, who will
endeavor to resolve the issue as quickly as possible. However, if it is not resolved to your
satisfaction and further action should need to be taken, please contact the Principal who will
investigate the matter further.

If you feel the matter has not been sufficiently dealt with, please go direct to the Angmering School
of Dance Welfare Officer, Mrs Claire Hind who can be contacted on 07703059738 or
claire@dancemering.co.uk who will seek advice from the appropriate authorities in conjunction
with the IDTA Child Protection policies.




